
Single Point of Access (SPA) 
Consultation & Advice Line 
0300 300 1585
Kent and Medway

A new service for 
Professionals only



What is the Consultation and Advice Telephone Line?
The SPA Consultation and Advice Telephone Line offers support, advice 
and recommendations for Mental Health, Emotional Well-being and
Neurodevelopmental conditions such as Autism and ADHD, to 
professionals working with children and young people aged 0-18 years, 
with a registered GP in Kent and Medway.

A Consultation Provides:
•	 A quick, convenient, and secure way to get advice from a SPA clinician.
•	 It helps all K&M professionals to access information and advice, helping 

support children, young people, and families/carers.
•	 The service is open two days per week – Tuesday and Thursday, from 

10:00-12:00 (for two hours) – each call is for one case discussion and 
will last for approximately twenty minutes.

What will happen during the telephone consultation?
•	 Once the SPA clinician establishes that the K&M professional has 

obtained consent from family/carer (or young person aged 16 and 
above), the SPA clinician will determine what the main concern are 
then advise and direct to services/interventions accordingly.

•	 The SPA clinician will provide bespoke advice and recommendations to 
help support the K&M professionals.

•	 The SPA clinician will summarise and record the main points agreed 
between themselves and the K&M professional.

•	 If the K&M professional discusses a multiple of issues, the SPA clinician 
might ask them to complete a SPA referral for the child/young person 
(details will be provided to them, if they are not aware).



The SPA Consultation and Advice Telephone Line is 
unable to provide:
•	 Advice about medication.
•	 Information for children and young people awaiting the outcome of a 

K&M SPA referral.
•	 An alternative point of contact for those requiring a referral for the 

Autism and/or ADHD diagnostic assessment.
•	 Support for children and young people who are already receiving care 

and/or treatment from NELFT service.
•	 Support for any child or young person that the professional states are 

in any risk of harm, to themselves and/or others.
•	 Mental health support for young adults aged 18 and above. This is 

provided by Kent and Medway Adult Mental Health Partnership Trust.

Risk Management and Formulation
The service is only for K&M professionals supporting children and young 
people, with either low or no risks:

•	 No suicidal thoughts, plans or ideation.
•	 If self-harming, this will be infrequent and superficial.
•	 Has close and supportive relationships.
•	 Protective factors are present.

Safe and Secure Service
All shared information is securely handled - sensitively and in accordance 
with GDPR.

If you are in a Mental Health Crisis  please call NHS 111 — and 
chose option 2.
For Out of Hours Support – please call Mental Health Direct on 
0800 995 1000
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