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What is the Consultation and Advice Telephone Line?

The SPA Consultation and Advice Telephone Line offers support, advice
and recommendations for Mental Health, Emotional Well-being and
Neurodevelopmental conditions such as Autism and ADHD, to
professionals working with children and young people aged 0-18 years,
with a registered GP in Kent and Medway.

A Consultation Provides:

e A quick, convenient, and secure way to get advice from a SPA clinician.

e |t helps all K&M professionals to access information and advice, helping
support children, young people, and families/carers.

e The service is open two days per week — Tuesday and Thursday, from
10:00-12:00 (for two hours) — each call is for one case discussion and
will last for approximately twenty minutes.

What will happen during the telephone consultation?

e Once the SPA clinician establishes that the K&M professional has
obtained consent from family/carer (or young person aged 16 and
above), the SPA clinician will determine what the main concern are
then advise and direct to services/interventions accordingly.

e The SPA clinician will provide bespoke advice and recommendations to
help support the K&M professionals.

e The SPA clinician will summarise and record the main points agreed
between themselves and the K&M professional.

o |f the K&M professional discusses a multiple of issues, the SPA clinician
might ask them to complete a SPA referral for the child/young person
(details will be provided to them, if they are not aware).




The SPA Consultation and Advice Telephone Line is
unable to provide:

e Advice about medication.

¢ Information for children and young people awaiting the outcome of a
K&M SPA referral.

e An alternative point of contact for those requiring a referral for the
Autism and/or ADHD diagnostic assessment.

e Support for children and young people who are already receiving care
and/or treatment from NELFT service.

e Support for any child or young person that the professional states are
in any risk of harm, to themselves and/or others.

e Mental health support for young adults aged 18 and above. This is
provided by Kent and Medway Adult Mental Health Partnership Trust.

Risk Management and Formulation

The service is only for K&M professionals supporting children and young
people, with either low or no risks:

No suicidal thoughts, plans or ideation.

If self-harming, this will be infrequent and superficial.
Has close and supportive relationships.

Protective factors are present.

Safe and Secure Service

All shared information is securely handled - sensitively and in accordance
with GDPR.

If you are in a Mental Health Crisis please call NHS 111 — and
chose option 2.

For Out of Hours Support - please call Mental Health Direct on
0800 995 1000




If you would like this information in Braille, large type, in another format or in another
language, please ask a member of staff. (English)

Bu bilgileri buytk yazi tipinde Kérler Alfabesinde, baska bir bicimde ya da baska bir
dilde okumak isterseniz lutfen bir gérevliye danisin. (Turkish)

Nése kété informacion do e déshironit né Braille, font mé té madh, né format tjetér apo
gjuhé tjetér, ju lutem pyesni njé anétar té personelit. (Albanian)

Se desejar obter esta informag&o em Braille, num tipo de letra maior, noutro formato
ou noutro idioma, por favor peca a um membro do pessoal. (Portuguese)
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Jesli chcieliby Panstwo uzyskaé niniejszg informacje zapisang w alfabecie Braille’a,
duzg czcionkg, w innym formacie lub w innym jezyku, prosimy zwroci¢ sie w tej
sprawie do cztonka personelu. (Polish)

Si vous souhaitez obtenir ces informations en gros caracteres Brai ou dans une autre
langue, veuillez le demander a un membre de 'équipe. (French)

Prisen @b sseusmev LIANILIEL, QUL 61(RSHSISbe61, Couml LML Si6Le0g Coum)
QuamfuNed Qum eN(HLoNeoTTeL, 2Bl IMNL LD CoEnmisei. (Tamil)
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(Arabic) . Jaall 33 58 slaci aal

Ecnn Bbl XOTUTE MoOnyuuTb 3Ty MHMPOPMaUMIO Ha s3blke Bpaiins, HaneyaTaHHyo
KPYyMHbIM LUPUGTOM, B ApyroM opmaTte WnM Ha [LPYyroM si3blke, MoXxanyucra,
obpaTuTech k nbomMy coTpyaHUKY. (Russian)

Website:

https://www.nelft.nhs.uk/services-kent-children-young-peoples-mental-
health

NELFT provides community and mental health services for people of
all ages in Essex and the London boroughs of Barking & Dagenham,
Havering, Redbridge and Waltham Forest, as well as Kent and Medway.

NELFT NHS Foundation Trust
CEME Centre — West Wing, Marsh Way, Rainham, Essex RM13 8GQ.

Production date: October 2024

Tel: 0300 555 1200 Review date: October 2026

Ref: 202410081
WWW.neIft.nhs.Uk ©2022 NELFT NHS Foundation Trust



